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EXHIBIT B: HOMEMAKER SCOPE OF WORK 
Policy 
Homemaker service is designed to provide assistance to compensate for functional or 
cognitive limitations. Homemaker services assist eligible individuals in their own homes 
to restore, enhance, or maintain their capabilities for self-care and independent living. 
(IDAPA 15.01.01.040.01)   

Purpose of Service 
• Maintain Independence and Dignity. To secure and maintain in a home 

environment the independence and dignity of consumers who are capable of 
self-care with appropriate supportive services. 

• Prevent Institutionalization. To avoid or delay placement into long-term care 
institutions. 

• Remedy Harmful Living Arrangements. To promote the health and safety of the 
consumer. 

• Crisis Intervention. To assist the consumer through a crisis, if the homemaker 
service(s) required meet the consumer's needs and can be provided within the 
guidelines set forth in the applicable rules and regulations. (IDAPA 
15.01.01.040.04) 

Eligibility 
Determination of eligibility for services is the responsibility of the Area Agency on Aging 
of North Idaho (AAANI) Information and Assistance staff. Generally, individuals who are 
60 years of age or older are eligible if they are unable to maintain their own homes and 
meet a minimum assessed score as determined by the AAANI. A referral for service, 
received from any source, must be screened using the homemaker assessment in the 
ICOA approved GetCare assessment instrument.  Potential clients must be sixty (60) 
years of age or older with a functional ability score of 14 or higher to be eligible for 
services.  Only one person per household may be enrolled in the homemaker program.    
The Service Provider will be notified by the AAANI when homemaker services are 
authorized. 

When consumers are determined to be eligible for other formal homemaker services 
such as Medicaid, they are no longer eligible for AAANI homemaker services.   

Types of Services Performed 
Homemaker services include, but are not limited to, the following activities: 

• General housekeeping   
• Essential errands 
• Laundry services 
• Meal preparation (only when home-delivered meals are not available) 
• Washing dishes 
• Making and changing of beds 
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Exclusions 
Homemakers shall not perform the following services, which are not eligible for 
reimbursement from the AAANI: 

• Meal preparation if receiving AAANI home-delivered meals. Homemakers shall 
not prepare meals for a consumer if they are currently authorized and receiving 
AAANI home-delivered meals. 

• Transportation. Homemakers shall not transport a consumer. 
• Medical judgments. Homemakers shall not make medical judgments or any 

determinations regarding the application of advance directives and no passing of 
medication.   

• Bathing and washing hair. Homemakers may not assist consumers with bathing 
or washing hair, or both, if the Service Provider does not have adequate and 
appropriate insurance coverage. 

Unit of Service 
A unit of service equals one hour, or fraction thereof, in quarter hour increments, in 
service to the consumer. Travel to and from the consumer’s home to provide 
homemaker service is not included in service unit measurement. 

Cost Sharing Payments 
• Poverty Guidelines. Consumers whose income exceeds one hundred percent 

(100%) of poverty (as established by the United States Department of Health and 
Human Services) shall be required to make a cost-sharing payment for services 
according to the Idaho Commission on Aging (ICOA) variable fee schedule. 

• Determination. The amount of a consumer’s cost share payment is determined 
by AAANI Information and Assistance staff according to the guidelines provided 
above, and the payment may be waived by the AAANI for consumers who refuse 
to make such payment if there is documented evidence that not providing the 
service would increase risk or harm to the consumer. 

• Collection of Cost Sharing Payments. The Service Provider is responsible for 
collecting the cost share from consumers. 

• Use of Cost Sharing Payments and Contributions. The Service Provider shall 
maintain accounting records of all cost sharing payments and contributions 
collected and of all monies expended from these sources. All monies derived 
from cost sharing payments, contributions, or both, shall be used to offset the 
costs of providing the services for which they were collected.   

Consumer Enrollment 
• Each consumer assessed and authorized to receive homemaker services may 

choose the authorized Service Provider of their choice. A consumer may, at any 
time and at their sole discretion, terminate the services of the Service Provider 
and work with Information & Assistance staff to choose another authorized 
Homemaker Service Provider. A consumer must be contacted by the new 
Service Provider within five (5) business days upon receipt of approval for 
service by the AAANI. 
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• The Service Provider must designate one point of contact to receive incoming 
referrals and updated homemaker services allocations, and to acknowledge and 
respond (in writing) to correspondence. The ICAT Homemaker authorization form 
must be signed no later than the start of service date and returned via email or 
fax to AAANI. If the Service Provider fails to return the referral form within such 
ten (10) business day period, the consumer may select another authorized 
Service Provider.   

• The Homemaker Service Provider is required to document each consumer visit, 
noting the tasks accomplished, the beginning and ending time of each visit, and 
any changes in consumer condition or circumstances. The consumer, or in-home 
family caregiver of a consumer with dementia, will verify the service units and 
timelines of each visit by signing the documentation.   

• If the Service Provider is unable to provide service on the third consecutively 
scheduled day, the AAANI Information and Assistance staff will be notified in 
writing within three (3) business days of the third missed day. 

• Any change that impacts consumer service must be discussed jointly by the 
Service Provider and a representative of the AAANI Information and Assistance. 
Changes include, but are not limited to, staffing difficulties, scheduling problems, 
and conflicts between consumer and Service Provider personnel. 

Accommodations 
• Accommodations for Geographic Inaccessibility. All Service Providers shall make 

and document efforts to locate and hire workers to meet the consumer service 
need. Documented efforts include employment advertising and networking 
efforts.   

• Accommodations for Language. All Service Providers shall make reasonable 
accommodations to work with persons who speak a language other than English. 

• Cultural Accommodations. All Service Providers shall make reasonable 
accommodations for cultural differences and take them into account when 
delivering services. 

• Accommodations for Disabilities. All Service Providers shall make reasonable 
accommodations to work with persons who have vision or hearing impairments 
or other disabilities. 

Training & Supervision 
• Orientation. All service workers shall receive an employee orientation from the 

Service Provider before performing any services. Orientation shall include the 
purpose and philosophy of services, review of pertinent skills, program 
regulations, policies and procedures, proper conduct in relating to consumers, 
and handling of confidential and emergency situations involving a consumer.   

• In-Service Training. Service Providers shall annually provide service workers with 
a minimum of ten (10) hours training for the purpose of upgrading their skills and 
knowledge. 

• Bathing and hair washing. Service Providers (who have adequate and 
appropriate insurance coverage) shall ensure that service workers who assist 
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consumers with bathing and hair washing receive specific training in performing 
these services before being assigned to a consumer.   

• Supervision. Service Providers shall maintain written job descriptions for all 
service workers and shall have written personnel policies. All service workers 
shall receive a written annual performance evaluation. Supervisors of service 
workers shall be available to service workers during work hours to discuss 
changes in consumers’ circumstances, to resolve problems with schedules, or to 
respond to emergencies. (IDAPA 15.01.01.029.01) 

Medical Emergencies 
In case of medical emergency, service workers shall immediately call 911 or the 
available local emergency medical services and, if appropriate, shall initiate CPR. 
(IDAPA 15.01.01.029.02) 

Restrictions 
Service Providers shall insure, through personnel policies, orientation procedures, 
signed service workers’ agreements, and supervision, that the service worker’s conduct 
is governed by the following restrictions. A copy of these restrictions, signed by the 
service worker, shall be placed in each service worker’s personnel file. 

• Service workers shall not accept money or a loan, in any form, from a consumer. 
• Service workers shall not solicit the purchase of goods, materials, or services 

from a consumer. 
• Service workers shall not provide a personal telephone number or home address 

to consumers. 
• Service workers shall not work privately for a consumer outside the scope of this 

Contract. 
• Service workers shall not enter a consumer’s residence in the consumer’s 

absence. 
• Service workers shall not engage in religious proselytizing during the course of 

employment. 
• Service workers shall not administer medications. A service worker may remind a 

consumer to take medications, assist with removing the cap from a multi-dose or 
bubble pack container, and may observe the consumer taking medications. 

• Service workers shall regard all consumer communications and information 
about consumers’ circumstances as confidential.   

• Service workers shall not smoke in the home of a consumer. (IDAPA 
15.01.01.029.03) 

Disclosure of Information 
Service Providers’ disclosure of information about consumers is limited by law. All 
information obtained from a consumer, whether verbal or written, and any records 
created from that information, shall be treated as confidential.   
  
Disclosure. A Service Provider may disclose to anyone the content of a consumer’s 
communication only with the consumer’s prior, informed consent. Without the 
consumer’s prior, informed consent, the Service Provider may: 
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• Only disclose information for purposes directly related to the administration of the 
program under which the consumer is applying for or receiving benefits; or 

• Disclose consumer information to auditors and to persons conducting research 
within certain defined circumstances as approved in writing by the ICOA. 

Consumer’s Expectation of Privacy. Disclosure of information to others does not 
abrogate a consumer’s expectation of privacy as protected by law. Those to whom 
disclosure is made have a duty to maintain the confidentiality of the disclosure. 

Disclosure Required. The disclosure of information required for a coordinated 
assessment of a consumer and for coordinating the delivery of service to a consumer is 
allowed between aging network Service Providers and, if required, the Department of 
Health and Welfare. Disclosure to individuals outside of that group shall not be 
authorized without prior written approval from the ICOA. (IDAPA 15.01.01.026) 

Termination of Service 
The Service Provider must inform AAANI of their intent to discontinue services to a 
consumer and allow for a two-week transition to a different Service Provider. This 
includes services discontinued because Service Provider has a staffing shortage and/or 
is unable to provide services in locations where they were once provided.   The reason 
for service termination must be in writing to the AAANI. Waitlists for AAANI consumers 
must be kept by AAANI, not the Service Provider. 
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		94						7.18.5 Links		IsMap attribute		Not Applicable		No Link annotations were detected in this document.		

		95						7.18.8 PrinterMark Annotations		PrinterMark Annotations - Valid tagging		Not Applicable		No PrinterMark Annotations were detected in this document.		

		96						7.19 Actions		Script keystroke timing		Not Applicable		No scripts were detected in this document.		

		97						7.20 XObjects		Reference Form XObjects		Not Applicable		No Form XObjects were detected in the document.		

		98						7.21 Fonts		Type 0 Fonts - Registry		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		99						7.21 Fonts		Type 0 Fonts - Ordering		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		100						7.21 Fonts		Type 0 Fonts - Supplement		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		101						7.21 Fonts		ToUnicode map exists		Not Applicable		All fonts either define the ToUnicode entry or a known encoding.		

		102						7.21 Fonts		Type 0 Fonts - WMode		Not Applicable		No Type 0 fonts with stream Encoding defined in the document.		

		103						7.21 Fonts		Type 0 Fonts - Referenced CMaps		Not Applicable		No CMap references another CMap.		
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    WCAG 2.1 AA


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		6						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		7						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 15 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		9						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		10				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		11				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		16				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of EXHIBIT B: HOMEMAKER SCOPE OF WORK  is appropriate for this document.		Verification result set by user.

		17				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		18		1,2,3,4,5		Tags->0->1,Tags->0->2,Tags->0->3,Tags->0->4->0,Tags->0->4->1,Tags->0->4->2,Tags->0->4->3,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->8,Tags->0->9,Tags->0->10->0,Tags->0->10->1,Tags->0->10->2,Tags->0->10->3,Tags->0->10->4,Tags->0->10->5,Tags->0->11,Tags->0->12,Tags->0->13->0,Tags->0->13->1,Tags->0->13->2,Tags->0->13->3,Tags->0->14,Tags->0->15,Tags->0->16,Tags->0->17->0,Tags->0->17->1,Tags->0->17->2,Tags->0->17->3,Tags->0->18,Tags->0->19->0,Tags->0->19->1,Tags->0->19->2,Tags->0->19->3,Tags->0->19->4,Tags->0->20,Tags->0->21->0,Tags->0->21->1,Tags->0->21->2,Tags->0->21->3,Tags->0->22,Tags->0->23->0,Tags->0->23->1,Tags->0->23->2,Tags->0->23->3,Tags->0->24,Tags->0->25,Tags->0->26,Tags->0->27,Tags->0->28->0,Tags->0->28->1,Tags->0->28->2,Tags->0->28->3,Tags->0->28->4,Tags->0->28->5,Tags->0->28->6,Tags->0->28->7,Tags->0->28->8,Tags->0->29,Tags->0->30,Tags->0->31,Tags->0->32->0,Tags->0->32->1,Tags->0->33,Tags->0->34,Tags->0->35,Tags->0->36		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from EN-US to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		19				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		20				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		21				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		22				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		23				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		24						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		25						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		26						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		28						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		29						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		30						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		43						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		47						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		48						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		49						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		50						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		51						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		52						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		53						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		54						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		55						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		56						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		57						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		58						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		59						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		60						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		61						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		62						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		63						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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