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Applications must be received by 4:00 PM (PST) April 30th, 2026. Applications must be either submitted in hard copy through the mail or e-mailed in PDF Format to:

Contracts Manager 
Area Agency on Aging
402 W Canfield Ave., STE 1 Coeur d’Alene, ID 83815

 AAANIcontracts@nic.edu
It is the applicant’s responsibility to verify receipt of the RFP by AAANI, any application not formally acknowledged as received by AAANI is null and void. 
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I. [bookmark: _Toc222744079][bookmark: _Hlk222740943]PUBLIC NOTICE
[bookmark: _Hlk222741408]Public Notice-Request for Proposals
[bookmark: _Hlk507065620][bookmark: _Hlk220934077]Area Agency on Aging of North Idaho (AAANI), the designated Area Agency on Aging serving the ten northern counties  of Idaho, announces its intent to accept proposals from interested providers for the following services in Benewah, Bonner, Boundary, Clearwater, Idaho, Kootenai, Latah, Lewis, Nez Perce, and Shoshone Counties:
  
· [bookmark: _Hlk220934137]Congregate Meal Services
· Home-Delivered Meal Services

Organizations may bid on one or more services in any or all cities/counties. Contracts will be issued on a four (4) year cycle. The contract period runs from July 1, 2026 through June 30, 2030.

[bookmark: _Hlk220935106]The Request for Proposal Guide and Request for Proposal Applications are posted on the AAANI website www.aaani.org   Applications must be received by 4:00 PM (PST) April 30th, 2026. Applications must be either submitted in hard copy through the mail or e-mailed in PDF Format to:

[bookmark: _Hlk220933012]Contracts Manager
Area Agency on Aging of North Idaho
402 W Canfield Ave, STE 1
Coeur d’Alene, ID 83815
  AAANIcontracts@nic.edu

It is the applicant’s responsibility to verify receipt of the RFP by AAANI.  Any application not formally acknowledged as received by AAANI is null and void. 

[bookmark: _Hlk220933617]Online informational meetings addressing questions for interested providers will be held on: 

March 23rd, 2026 from 1 PM to 2 PM (PST); https://nic.zoom.us/j/89360131786
March 26th, 2026 from 10 AM to 11 AM (PST); https://nic.zoom.us/j/86552288415

Providers with questions regarding the application packet should contact: 
Diane Zajicek (208) 667-3179 x 4068 or by e-mail at dlzajicek@nic.edu 
Or Nathan Moisan (208) 667-3179 x 4060 or by e-mail at nwmoisan@nic.edu

Award announcements will be made on Monday, June 15th, 2026.	

AAANI (a department of North Idaho College) does not discriminate against any individual based on race, color, national origin, creed, ability to speak English, disability, sex, age, or marital status, including in the admission, treatment or participation in AAANI programs, services, activities or employment. Specific programs may have designated guidelines.
In keeping with our commitment to transparency we hereby serve notice that any contracts for services not listed in this announcement are not part of this RFP process. If you believe that a specific contract for service has been omitted from this RFP, please state your reason(s) by the response date noted and to the individual(s) noted in this announcement.
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II. [bookmark: _Toc222744080][bookmark: Contracting_Schedule]CONTRACTING PROCESS AND SCHEDULE 

CONTRACTING PROCESS AND SCHEDULE

FEBRUARY 27th , 2026
	RFP Documents posted on www.AAANI.org and Emailed to all Current Providers:
	RFP Guide 
	Nutrition Application	

MARCH 23rd , 2026 - PROVIDER INFORMATIONAL MEETING - 1 PM
https://nic.zoom.us/j/89360131786
  MARCH 26th , 2026 - PROVIDER INFORMATIONAL MEETING – 10 AM 
https://nic.zoom.us/j/86552288415

MARCH 30th , 2026 - POST Q&A FROM PROVIDER MEETING ON WEBSITE:  www.AAANI.org

APRIL 30th, 2026 - RFP APPLICATIONS ARE DUE AT AAANI BY 4:00 PM

MAY 4th, 2026 - APPLICATION(s) REVIEW BEGINS

JUNE 15th, 2026 - CONTRACT AWARD ANNOUNCEMENTS

JUNE 22nd, 2026 - SIGN CONTRACTS

JULY 1st, 2026 – NEW CONTRACT CYCLE BEGINS 













III. [bookmark: _Toc222744081][bookmark: Guide]GUIDE TO THE REQUEST FOR PROPOSAL PROCESS AND APPLICATION 
A. [bookmark: _Toc222744082]PURPOSE
The Area Agency on Aging of North Idaho (AAANI) is responsible for planning, developing, advocating for, and coordinating a comprehensive service system for persons 60 years of age and older residing in the ten northern counties of North Idaho.  A significant part of this responsibility is accomplished through utilization of contracted service providers. The AAANI is accepting proposals from interested providers for the following services in Benewah, Bonner, Boundary, Clearwater, Idaho, Kootenai, Latah, Lewis, Nez Perce, and Shoshone Counties:

o	Congregate Meal Services
o	Home Delivered Meal Services  
B. [bookmark: _Toc222744083]SERVICE CONTRACTS
· AAANI contracts are performance based.  

· The AAANI seeks Providers that have the ability to implement services efficiently and effectively within the required guidelines and specifications.

· The successful Provider(s) will be designated the service provider(s) for the period between July 1, 2026 and June 30, 2030. The service shall be designed to provide continuous service for the full term of the contract. Prior to the beginning of the contract year, the units of service and/or budget for each such period will be established based on availability of funds, number of units served, and satisfactory performance levels (as determined in the sole and absolute discretion of AAANI).  

· Final funding levels are dependent on the availability of federal (Older Americans Act, US Department of Agriculture), state (Idaho Senior Services Act) funds, and any other applicable funds.

· Changes in the governing federal/state statutes, regulations, rules, and program manuals/guidelines including, but not limited to: those of the Idaho Commission on Aging (ICOA), may require modifications of the contract.

· Any Provider that subcontracts with another entity to provide services shall ensure that such subcontractor has a clear understanding of the methodology used to determine compensation under the subcontract.
C. [bookmark: _Toc126056268][bookmark: _Toc222744084]PROPOSALS OF THE PROPOSING PROVIDER
To be considered for a contract with the AAANI:

· A Provider must have an e-mail address for communicating and otherwise conducting business with the AAANI. 

· A Provider submitting a proposal for Congregate Meals services must be able to provide said meals in a congregate (group) setting (ie:  senior centers, adult day care facilities, multigenerational meal sites, schools, hospitals, restaurants, and community centers).

· A Provider that is a not-for-profit entity must be legally incorporated, registered to do business in Idaho, have an Internal Revenue Service 501(c)(3) designation, and have a demonstrated history of satisfactory human services performance.

· A Provider that is a for-profit entity must be legally organized and registered to do business in Idaho.  

· A Provider must be able to demonstrate the ability and willingness to meet each of the following criterion:
· Provide services and utilize funding in accordance and compliance with the contract terms, the Older Americans Act, as amended, the Older Americans Act:  Federal Title III Regulations, the Idaho Senior Services Act, the ICOA Rules Governing Senior Services Program (IDAPA 15.01.01) and Rules Governing Older Americans Act Services (IDAPA 15.01.21), and all Idaho Commission on Aging and AAANI Program Manuals and Service Implementation guides.  These may also be found online at:

			
			Federal Regulations:
  
1. CFR Part 1321 https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title45/45cfr1321_main_02.tpl
45 CFR Part 1328  https://www.ecfr.gov/cgi-bin/text-idx?SID=af19e8331f1d38d160445b0f69adf613&mc=true&node=pt45.4.1328&rgn=div5


			State Statutes:

	Idaho Senior Services Act,  IC 67-5001 et seq 
           	https://legislature.idaho.gov/statutesrules/idstat/Title67/T67CH50/ 
	

			Rules:  Rules of the Idaho Commission on Aging

	IDAPA 15.01.01 – Rules Governing Senior Services Programs
			IDAPA 15.01.21 – Rules Governing the Older Americans Act Services
			http://adminrules.idaho.gov/rules/current/15/index.html#Blind				
			

			ICOA Program Manual & Service Implementation Guides:

			https://aging.idaho.gov/wp-content/uploads/2024/10/ICOA-Operations-Manual-Final-2023-update-September-2024-v.2.pdf



· Provide Outreach functions to locate persons in the community who are not participating in available programs or receiving services for which they qualify, identify their service needs, provide them information about aging programs and services available in their communities, and assist them with accessing services they need or programs in which they want to participate.

· Provide information detailing the Provider’s ability to make accommodations for individuals who are geographically inaccessible, non-English speaking, from another culture, and/or have disabilities.

· Provide information on the Provider’s utilization of trained volunteers.

· Provide comprehensive and detailed information that reflects the background of the Provider relative to the proposed services.

· Hold or be able to obtain prior to the beginning of the contract term, all necessary certifications and licensures, and be able to comply with all federal, state, and local requirements.

· Have sufficient financial and in-kind resources to fulfill the AAANI’s 15% minimum match requirement to preclude total dependency on AAANI funds. 

· Electronically report accurate fiscal and program data, on time, as required or as requested.

· Comply with AAANI assessments, program evaluations, and audit activities.
D. [bookmark: _Toc126056270][bookmark: _Toc222744085]SUBMISSION INSTRUCTIONS
No exceptions to the time frames established for submission of applications will be made.

[bookmark: _Toc382830543][bookmark: _Toc382831950][bookmark: _Toc382834289][bookmark: _Toc382838679][bookmark: _Toc382839173]Each Provider must complete the entire Application and required attachments. 

[bookmark: _Toc382830544][bookmark: _Toc382831951][bookmark: _Toc382834290][bookmark: _Toc382838680][bookmark: _Toc382839174]Answers to all parts of the application must be typed or computer printed.  The application must be fully completed.  Failure to submit all information requested could result in the application being classified as “unacceptable” or rejected on the basis of unresponsiveness.  It is the responsibility of all Providers to examine the entire Request for Proposal package prior to the informational meetings and seek clarification of any item(s) or requirement(s) that may not be clear. AAANI will have limited ability to responed to questions after March 26th, 2026. 

The application must be submitted in its entirety, together with any supporting documents.  

Applications must be received by 4:00 PM April 30th, 2026.  Applications must be either submitted in hard copy through the mail or e-mailed in PDF Format to: 

Contract Manager
Area Agency on Aging of North Idaho
402 W Canfield Ave. STE 1,          
Coeur d’Alene, ID  83815
Email:  AAANIcontracts@nic.edu 


[bookmark: _Hlk220935348]It is the applicant’s responsibility to verify receipt of the RFP by AAANI.  Any application not formally acknowledged as received by AAANI is null and void.

E. [bookmark: _Toc222744086][bookmark: _Toc126056272][bookmark: _Toc382830546][bookmark: _Toc382831953][bookmark: _Toc382834292][bookmark: _Toc382838682][bookmark: _Toc382839066][bookmark: _Toc382839176]OPENING OF APPLICATION
Applications received by the correct time and date, and formally acknowledged as received by AAANI, will be opened on May 4th 2026. The review process will take place between May 4th 2026 and June 14th 2026. 
F. [bookmark: _Toc222744047][bookmark: _Toc222744087][bookmark: _Toc222744088][bookmark: _Toc382830548][bookmark: _Toc382831955][bookmark: _Toc382834294][bookmark: _Toc382838684][bookmark: _Toc382839068][bookmark: _Toc382839178]CANCEL OR REJECT APPLICATION
 AAANI reserves the right to cancel this Request for Proposals (RFP), and any or all applications that may be accepted, or rejected, in whole or in part. AAANI reserves the right to reissue all or portions of the RFP at a later date.
G. [bookmark: _Toc222744089]SELECTION PROCESS
· AAANI staff will review each application to ensure that it: 
A) Is submitted on time, complete, detailed, and accurate. 
B) Demonstrates competence; describes a history of similar contracts or service provision to the elderly and/or disabled. 
C) Describes provider methods, standards of performance, and objectives; 
D) Provides rate proposals and budget figures that are competitive, reasonable, consistent, and sufficient.
[bookmark: _Hlk220935769]
· AAANI reserves the right for the Selection Committee to request an oral interview with each Provider, if necessary.  Providers may be scheduled to make formal presentations and answer questions from committee members.  The AAANI may request references; survey the Providers’ facilities, staff, records, and finances; and recommend changes in the proposed methodology or service costs.

· The Selection Committee will forward its recommendations to AAANI’s Executive Director. 

· AAANI’s Exectuive Director will make the final decision. The contract will be awarded to the Provider whose application is most advantageous to AAANI given: price, quality, and other factors (as set forth in 45 CFR 74.43).

· Applications may be made available for public inspection at the discretion of AAANI.
H. [bookmark: _Toc222744090] EVALUATION 
The factors that will be used in evaluating and selecting prospective service providers will be obtained from the most recent RFP application. If the Provider has been a previous contractor with AAANI, past contract performance including, but not limited to responsibility and responsiveness to AAANI, adherence to contract terms, and performance evaluations conducted by AAANI will be reviewed and the findings therefrom will also be used by the Selection Committee to determine the Provider’s Score.

Providers should fully describe their background, experience, and procedures in the application. Applications will be reviewed and scored in accordance with the following criteria:


Basic Information and Provider Capability						(20 points)
The Provider has sufficient organizational structure to perform the contract. The Provider has a successful track record of contract performance.  Management capability is apparent.


Assurances and Provider Narrative provision 			 		(50 points)
The Provider’s methodology well defines the quality of the service.  Responses are clear, innovative, and provide sufficient detail. A strong vision is apparent; the Provider can create and follow a success-oriented work plan.

Past Performances, Partnership, Collaboration and Fund Leveraging		(10 points)
The Provider has documented partnerships, collaboration and leveraged resources.


Cost Effectiveness, Budget, and Line items						(20 points)
Budgeted costs must be reasonable, legally allowable, necessary and clearly explained.  Overall, the application must show a level of cost effectiveness.  Application must show how Provider has sufficient financial and in-kind resources to preclude total dependency on funding received from the AAANI to provide the services contemplated herein. The application must appropriately reflect the Provider’s costs and its ability to leverage other funds.
I. [bookmark: _Toc222744091]CONTRACT PROCESS
[bookmark: _Hlk220936893]After the application has been evaluated, AAANI may recommend changes in the Provider’s proposed methodology or service costs. If AAANI  recommends changes, the Provider agrees to negotiate in good faith on those changes.  A request to attend discussions about the application does not assure a contract award.  AAANI reserves the right to conduct an on-site visit prior to recommendation of a contract award.

Subject to any agreed upon changes resulting from the recommendations of AAANI, the contract shall be codified by AAANI. 

The final step in effecting a contract is the signature process.  No contract exists until it is signed by both parties.  The proposed contract becomes a binding agreement only upon the effective date and signature by both parties.
J. [bookmark: _Toc222744092]NOTIFICATION OF AWARD
Providers will be notified of the results of their application by June 15th, 2026.  Unsuccessful applicants may request to be informed of the reason(s) they did not receive a contract.
K. [bookmark: _Toc126056273][bookmark: _Toc222744093] APPEALS
Unsuccessful Providers may appeal the decision by:

· Submitting a written appeal to the AAANI Director within five working days after the receipt of the Notice of Award.  The appeal may only be related to the application process and the Provider must specifically identify how the process resulted in its being determined to be unsuccessful.

· Upon receipt of the Provider’s written appeal, AAANI  Director shall, within five working days, determine that a hearing is appropriate or deny the appeal.

· The Provider, after unsuccessful appeal to AAANI Director may submit a written appeal, within five working days, to the Vice President of Finance, North Idaho College.
IV. [bookmark: _Toc222744094]CONTRACTING STATISTICS BY PROGRAM

A. [bookmark: _Toc222744095]CONGREGATE MEAL – SFY 2025 (July 2024 to June 2025)
	[bookmark: History]Provider
	# of individuals served
	# of meals served

	Clark Fork Senior Center
	149
	2941

	Clearwater County Senior Citizens
	83
	3915

	Cottonwood Community Center
	93
	1945

	East Benewah Council on Aging
	126
	4800

	Fernwood Senior Center
	131
	3263

	Friendly Neighbors Senior Center
	128
	5179

	Grangville Senior Center
	283
	12685

	Hayden Senior Center
	151
	3493

	Hilltop Senior Center
	48
	2897

	JK Senior Meals
	68
	3324

	Kamiah Senior Center Inc.
	84
	4067

	Lake City
	337
	4089

	Nez Perce Senior Citizens
	57
	1988

	Plummer
	87
	1804

	Post Falls Senior Center
	147
	2625

	Potlatch Senior Center
	47
	2695

	Rathdrum Senior Center
	245
	5338

	Salmon River Senior Center
	85
	2423

	Sandpoint Senior Center
	259
	5555

	Senior Nutrition Program
	66
	2045

	Seniors Hospitality
	161
	4163

	Silver Valley Senior Center
	85
	2716

	Spirit Lake Senior Center
	176
	4802

	Winchester Senior Center
	55
	1523

	Worley Senior Center
	180
	10420


B. [bookmark: _Toc222744096]HOME-DELIVERED MEAL – SFY 2025 (July 2024 to June 2025)
	Providers
	# of individuals served
	# of meals served

	Clark Fork Senior Center
	9
	1433

	Clearwater County Senior Citizens
	36
	3834

	Cottonwood Community Center
	16
	1529

	East Benewah Council on Aging
	19
	2112

	Fernwood Senior Center
	17
	2304

	Friendly Neighbors Senior Center
	31
	2655

	Grangville Senior Center
	52
	6253

	Hilltop Senior Center
	50
	8861

	JK Senior Meals
	6
	241

	Kamiah Senior Center Inc.
	45
	5801

	Lake City
	311
	39099

	Nez Perce Senior Citizens
	8
	601

	Potlatch Senior Center
	5
	625

	Rathdrum Senior Center
	23
	2496

	Salmon River Senior Center
	8
	234

	Sandpoint Senior Center
	74
	7327

	Senior Nutrition Program
	109
	14153

	Seniors Hospitality
	24
	2917

	Silver Valley Senior Center
	48
	5997

	Spirit Lake Senior Center
	20
	1702

	Winchester Senior Center
	8
	786



V. [bookmark: _Toc222744097]PROGRAM DEFINITION & SPECIFICATIONS

A. [bookmark: _Toc222744098]Nutrition Program– SCOPE OF WORK 
***This Scope of Work includes basic general information and may be subject to additions upon contract. 

	All programs must be in accordance with the Older Americans Act, as amended, Idaho Commission on Aging Rules IDAPA 15.01.21 and Idaho Commission on Aging Program Manual.  



1.  Program Definitions:

	Congregate Meals (CONG) 

Hot or other appropriate meal served in a group setting which assure a minimum of 1/3 of the Required Dietary Allowance (RDA) as established by the National Academy of Science.  Meals can be either site-prepared or catered. Each site is required to serve meals at least five (5) days per week unless a waiver is received from the ICOA.  

Senior Center 

A highly visible, community focal point, from which older individuals (who may have disabilities or situational conditions that limit their activity) and their families can congregate, obtain information about available services, and find opportunities to participate in programs and activities tailored to their needs.  

Outreach 

The identification of older individuals in need, and a subsequent referral to available services by the most appropriate touchpoint (physical interaction, telephone call, email, etc.).
	
Home Delivered Meals (HDM) 

Hot or other appropriate meal delivered to eligible persons in private homes which assure a minimum of 1/3 of the Required Dietary Allowance (RDA) as established by the National Academy of Science.  Provider may provide up to a maximum of five meals per week.  

[bookmark: _Hlk221008087]Nutrition Pilot Program 

[bookmark: _Hlk221007190]Funding provided by the Governor of Idaho to support the nutrition programs. AAANI receives and distributes this funding to providers periodically in accordance to ICOA 

Nutrition Services Incentive Program (NSIP)

Funding which provides incentives to encourage and reward effective performance in the efficient delivery of nutritious meals to older individuals. AAANI receives and distributes this funding to providers periodically.

USDA Commodity Program 

A program which providers are eligible to participate in which provides food items at the cost of the freight charge. For-profit providers are not eligible to participate in the USDA Commodity Program.


2.  Meal Eligibility

	Congregate Nutrition:   

                             Any individual aged 60 years or older, other eligible individual(s) include:

* A Spouse of an eligible participant over 60 
* A Person with disability living with someone over 60
* Individual(s) volunteering during mealtime under 60
* A Person residing in a housing facility where Congregate Meals are served

	Home Delivered Meals: 

Eligibility shall be determined by the AAANI.  Individuals must be:

* Homebound (unable to leave home without assistance or requires great physical effort), AND
[bookmark: _Hlk221004581]* Age 60 or older, and unable to independently prepare meals. 
Depending on available funding:  Other eligible individual(s) include:
* The Spouse of an eligible client who is receiving HDM service
* The Disabled child of an eligible client receiving HDM service
* A Caregiver over 55 years of age, caring for an eligible client receiving HDM

3.  Unit of Service - Congregate and Home Delivered Nutrition
One (1) meal, provided to one (1) eligible person, can be defined as one (1) unit of service. 

4. Reimbursement 

Nutrition Providers will receive cash reimbursement for meals provided to eligible individuals on a per month basis. 

[bookmark: _Hlk221008165]Nutrition Providers may receive periodic funding through the Nutrition Pilot Program, these payments are not guaranteed.  

Nutrition Providers may receive periodic funding through the Nutrition Services Incentive Program, these payments are not guaranteed. NSIP funding may only be used to purchase domestically produced food. This funding and the associated purchases must be accounted for separately.  

5. General Provider Requirements

[bookmark: _Hlk221009942][bookmark: _Hlk221009387]It is the provider’s responsibility to complete the intake paperwork (referral form) for HDM and deliver that information to AAANI in a clearly legible manner. The intake form is distributed by AAANI to Providers on an ongoing basis. 

It is the provider’s responsibility to complete the termination of services paperwork for HDM and deliver that information to AAANI in a clearly legible manner within 5 business days of discontinuing HDM. The termination form is distributed by AAANI to Providers on an ongoing basis.

Providers are required to include basic reheating instructions and food safety for all HDMs. 

[bookmark: _Hlk221013200]It is the provider’s responsibility to ensure that program participants have a complete and full understanding that there is absolutely no financial commitment required to participate in CONG or HDM, and that any contribution they make to said programs is voluntary.  An individual cannot be denied service because of inability or decision not to contribute to the cost of the meal(s). 

It is the provider’s responsibility to ensure the registration form for congregate meals are complete and clearly legible, and are submitted to AAANI on an ongoing basis. The congregate registration form is distributed by AAANI to Providers on an ongoing basis.

[bookmark: _Hlk222746219]It is the provider’s responsibility to ensure that they submit their Invoice-Roster to AAANI by the 5th of the following month. (i.e. December’s Roster is due January 5th) Training on this process will be provided by AAANI. 

It is the provider’s responsibility to notify AAANI of changes to their organizational structure within 5 business days, and provide contact information for any new individuals in relevant positions.  

Providers are required to attend quarterly informational meetings held by AAANI

Providers are required to have an answering machine and/or service associated with their official meal site telephone number. 

Providers are required to submit their menus for approval to the AAANI contracted dietician, and make any changes subsequently recommended.  

6.  Training

The provider will ensure that all staff and volunteer training requirements are met per the Idaho Food Code, 
(IDAPA 16.02.19.201)
7.  Donations

It is the providers responsibility to ensure that program participants have a complete and full understanding that there is absolutely no financial commitment required to participate in CONG or HDM. Each participant must be given the opportunity to make a confidential donation toward the cost of the meal.  Providers will use donations/contributions to increase the number of meals served, facilitate access to such meals, or provide supportive services related to the nutrition program. Under no circumstances may the Provider deny an eligible participant service because of the participant's inability or decision not to contribute to the cost of the meal(s). Specifically, the Provider will:

a. Provide each recipient with an opportunity to voluntarily contribute to the cost of the service;
b. Clearly inform each recipient that there is no obligation to contribute and the contribution is purely voluntary;
c. Protect the privacy and confidentiality of each recipient with respect to the recipient's contribution or lack of contribution.
d. Establish appropriate procedures to safeguard and account for all contributions; and
e. Use all collected contributions to expand the service for which the contributions were given and to supplement (not supplant) funds received under the Older Americans Act and Idaho Senior Services Act.

8.  Outreach

The Provider shall undertake outreach locating persons in the community who are not participating in available programs or receiving services for which they qualify; identify their service needs; provide them with information about aging programs and services available in their communities; and assist them with accessing services or programs in which they wish to participate. 

The first contact initiated by the provider with an eligible person or their representative is considered outreach. The Provider will perform and document Outreach on their monthly roster. Training on this process will be provided by AAANI.

9.  Nutrition Education

Each provider shall present nutrition education approved by the AAANI contracted dietitian on at least a semi-annual basis to seniors, both in the senior center and at home delivered meal recipients' homes.

10.  Additional Requirements

Comply with all applicable federal, state, and local laws, regulations, and rules including, but not limited to:
(references to requirements can be found at IDAPA 15.01 and 16.19)
a. Fire, health sanitation, safety, building, and zoning laws, ordinances, or codes	
b. Idaho Rules Governing Food Safety and Sanitation Standards for Food Establishments 			
c. Licensure requirements 							
d. Federal Occupational Safety and Health Administration 				
e. Provisions of the Americans with Disabilities Act 				
f. Applicable provisions of ICOA and Idaho Code together with any and all related rules and/or regulations
g. All foods used in the preparation of meals shall be obtained from sources that comply with nutrition guidelines and shall be of good quality. The following minimum standards must be met: canned fruits and vegetables (USDA Grade A), fresh and frozen fruits and vegetables, poultry (USDA Grade A or better), beef (USDA Select or better; ground beef should be no more than 19% fat), Pork (USDA #1, minimal fat), eggs and dairy products (USDA Grade A or better), salt (iodized), milk (Grade A pasteurized).						
VI. [bookmark: _Toc383079510][bookmark: _Toc222744099]DEBARMENT INSTRUCTIONS  

Debarment Certification Form

“Non-Federal entities are subject to the non-procurement debarment and suspension regulations implementing Executive Orders 12549 and 12689, 2 CFR part 180.  The regulations in 2 CFR part 180 restrict awards, subawards, and contracts with certain parties that are debarred, suspended, or otherwise excluded from or ineligible for participation in Federal assistance programs or activities.” (CFR 200.214)

1. The certification is a material representation of fact upon which reliance was placed when this contract was entered into.  If it is later determined that the Provider of federal assistance funds knowingly rendered an erroneous certification, in addition to other remedies available to the federal government, the appropriate federal agency may pursue available remedies, including suspension and/or debarment.

2. The Provider shall provide immediate, written notice to the person to which this  is submitted if at any time the Provider learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstance.


3. The Provider agrees that it shall not knowingly enter into any transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, by any federal department/agency.


VII. [bookmark: _Toc383079511][bookmark: _Toc222744100]SAMPLE GENERAL TERMS & CONDITIONS OF AAANI CONTRACT

1. As used in these General Terms and Conditions, the following terms have the following meanings:
A. “Area Agency” means the Area Agency on Aging serving Northern Idaho, a division of North Idaho College.
B. “Executive Director” means the AAANI Executive  Director.
C. “Equipment” means any personal property items having an acquisition cost of $5,000.00 or more, including tax, freight, installation, and a life expectancy of one year or more.
D. “Compensation” means that part of this Contract which contains the approved method of payment or reimbursement which may include a budget or fee or rate for the delivery of services pursuant to this Contract.  Compensation also means Cost or Price.
E. “Contract” means the combination of the 2026 Request For Proposal, the Contract dated effective July 1, 2026, and all exhibits thereto (including, but not limited to, these General Terms and Conditions) specifications or scopes of work, the Offer, any amendments to any of the above-described documents, and any terms implied by law, regulation, and/or rule.
F. “Contractor” means an entity that enters into this Contract with AAANI.
G. “Contract Expenditures” means expenditures made by the Contractor during the term of this Contract and pursuant to the approved budget for Contract services.
H. “Contracts Manager” means the AAANI staff person who is assigned overall responsibility for the Contract.
I. “Days” means calendar days, unless otherwise specified.
J. “Eligible Persons” means the persons determined eligible for Contract services in accordance with the criteria set forth herein.
K. “Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more than nominal value, present or promised, unless consideration of substantially equal or greater value is received.
L.  “Reimbursement Ceiling” means the maximum amount payable by AAANI to the Contractor under this Contract.
M. “Scope of Work” means the methodology or description of service(s) to be provided pursuant to this Contract.  Scope of Work also means “Service”.
N. “State” means the State of Idaho.
O. “Subcontract” means any contract or agreement between the Contractor and another party to provide or be accountable for providing all or part of the services for which the Contractor has contracted with AAANI to provide.


2. Advertising and Promotion of Contract/Public Relations:  

A.	Unless waived in writing by the AAANI Exectuive Director, the Contractor shall include the following language in a conspicuous location in all of Contractor’s advertisements, brochures, and handouts concerning this Contract or the services provided hereunder:  “This program is supported by funding from the Older Americans Act and the Idaho Senior Services Act, as administered by the Area Agency on Aging Of North Idaho and North Idaho College.”

B.	Prior to publicly airing grievances or complaints a party hereto may have concerning the other party, both parties agree to use their best efforts to address such issues together privately in a good faith attempt to resolve such differences without disclosure to third parties or the media.   The contractor’s failure to use such best efforts shall constitute a material breach upon which AAANI may immediately terminate the Contract.

3. Amendments:  Any change to this Contract, except non-material changes, requires a written Contract amendment.

A. A written amendment to this Contract will be required whenever there is a material change in the content to include, but not limited to, the following:

(1) Reimbursement Ceiling;

(2) Contract term if extended and/or reduced without terminating the Contract;

(3) Service delivery plan, the Scope of Work, or the level/units of service to be provided;

(4) Rate paid per unit of service;

(5) Ownership or legal entity responsible for the Contract;

(6) For any other change in the terms and conditions of the Contract which AAANI deems substantial; or, except where Contract Special Terms and Conditions provide otherwise, in fixed price with price adjustment contracts, whenever there is an increase or decrease in any budget category by an amount equal to or greater than ten percent.

B. The Contractor shall give written notice to AAANI of any non-material change within five business days of the change, such as, but not limited to, the following:

(1) Change of address;

(2) Change of telephone number;

(3) Change of Contractor’s authorized signatory or his/her designee;

(4) Changes in the name and/or address of the person to whom notices are to be sent;

(5) Changes in Contract-related personnel positions of the Contractor which do not affect staffing ratios, staff Proposals, or specific individuals required under this Contract; and

(6) Change in the name of the Contractor, where the ownership or responsible entity remains the same.

C. [bookmark: _Hlk221013735]Where a change does not fall in any of the categories listed in paragraph B above, the Contractor must obtain the written approval from the AAANI Exectuive Director prior to effecting the change.

4. Assignment and Delegation:  The Contractor shall not assign any right, nor delegate any duty under this Contract, without the prior written approval of the AAANI Exectuive Director.  Any assignment by Contractor will not relieve or excuse Contractor from any obligation or duty under this Contract.

5. Subcontracts:  The Contractor shall not enter into any Subcontract under this Contract without the prior written approval of the AAANI Exectuive Director .  All Subcontracts or assignments must be in writing and in form and substance acceptable to the AAANI. The Subcontract, the form of which must be submitted prior to execution thereof to the AAANI Exectuive Director for review and approval, must incorporate by reference the terms and conditions of this Contract and require Subcontractor’s compliance therewith.  The Contractor shall provide complete copies of executed Subcontracts to AAANI immediately upon request.  The Contractor assumes all responsibility for the actions of any Subcontractors it engages to perform or assist with services under this Contract.

6.	Audit:
A. At any time during the term of this Contract, and at any time within three years after the expiration or termination of this Contract, the Contractor’s (and, if applicable, any Subcontractor’s) books and records will be subject to audit by the AAANI or its agent or designee, and where applicable, by the State or Federal government, to the extent that the books and records relate to the performance of the Contract (or Subcontract).

B. In compliance with the Federal Single Audit Act (31 U.S.C. per 7501-7507) as amended by the Single Audit Act Amendments of 1966 (P.L. 104 to 156), or further amended, Contractors designated as subrecipients as prescribed by the President’s Council on Integrity and Efficiency Position Statement No. 6, receiving federal funds from all sources totaling $300,000 or more must have a yearly audit conducted in accordance with the audit and reporting standards as prescribed in OMB Circular A-133.  The audit must include the reporting package as outlined in OMB Circular A-133.  AAANI Contract numbers and award amounts must be included in a separate schedule if not included on the schedule of federal financial assistance.  The audit must be submitted to the AAANI no later than 180 calendar days following the close of the Contractor’s fiscal year.

C. [bookmark: _Hlk221283414]All contractors, regardless of amount of yearly federal funding received, are subject to the programmatic and fiscal monitoring requirements of AAANI to ensure accountability of the delivery of all goods and services, as required under the Single Audit.  Upon request of the AAANI Exectuive Director and at the expense of the AAANI, a contractor whose federal funding receipts are less than $300,000 must also provide an annual financial audit which includes AAANI Contract numbers and award amounts.  The audit must be submitted to AAANI immediately upon completion.

D. As prescribed in OMB Circular A-133, for-profit subrecipients are subject to compliance requirements established by the AAANI.  Methods to ensure compliance for federal awards made to for-profit subrecipients may include pre-award audits, AAANI monitoring during the Contract, and post-award audits.

E. Audits required pursuant to federal or State laws, rules or regulations must be conducted as provided in 31 U.S.C. 7500 et seq., and any other applicable laws, rules, regulations and standards.

7.	Authority:  This Contract is issued under the authority of the AAANI and North Idaho Collge.  Changes to the Contract, including the addition of work or materials, the revision of payment terms, or the substitution of work or materials, directed by an unauthorized AAANI employee or made unilaterally by the Contractor are violations of the Contract and of applicable law.  Such changes, including unauthorized written Contract amendments, shall be void and without force or effect, and the Contractor will not be entitled to any claim under this Contract based on those changes.

8.	Availability of Funds:
A. The provisions of this Contract relating to payment for services will become effective when funds assigned for the purpose of compensating the Contractor, as herein provided, are actually available to the AAANI for disbursement.  The AAANI Exectuive Director will determine the allocation of funds under this Contract.

B. If any action is taken by any county, State agency, federal department, or any other agency or instrumentality to suspend, decrease, or terminate its fiscal obligation under, or in connection with, this Contract, the AAANI, in its sole and absolute discretion, may reduce or terminate this Contract without further recourse, obligation, or penalty.

9.	Cancellation for Conflict of Interest:  AAANI may cancel this Contract without penalty or further obligation if it is found, after due notice and opportunity for a hearing, that any person significantly involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the AAANI is or becomes at any time while the Contract or an extension of the Contract is in effect an employee of or a consultant to any other party to this Contract with respect to the subject matter of the Contract, or if any misconduct of officers or employees has been involved in obtaining this Contract or amending or the making of any determinations with respect to this Contract.  The cancellation will be effective when the Contractor receives written notice of the cancellation unless the notice specifies a later time.

10. Competitive Bidding:  When Contractor is authorized to purchase  supplies and Equipment for utilization in the delivery of Contract services, Contractor will procure all such supplies and Equipment at the lowest practicable cost and will purchase all non-expendable items, having a useful life of more than one year and an acquisition cost of $5,000 or more, only after written approval of the AAANI is received. Any procurement in violation of this provision will be subject to a financial audit exception.  Prior approval from the AAANI is required.

11.	Compliance with Applicable Laws:  The materials and services supplied under this Contract will comply with all applicable federal, State and local laws, and the Contractor will maintain all applicable licenses and permits.  Any changes in the governing laws, rules and regulations during the term of this Contract will apply, but do not require an amendment to this Contract.

Contractor shall provide the services specified in this Contract in accordance with OMB Circular A-110, “Uniform Administrative Requirements for Grants and Agreements with Institutions of Higher Education, Hospitals, and Other Non-Profit Organizations” and OMB Circular A-122, “Cost Principles for Non-Profit Organizations” 

Contractor will comply with the Older Americans Act and related federal regulations, Idaho Senior Services Act (Section 67-5001 et seq., Idaho Code), Rules Governing Senior Services Program (IDAPA 15.01.01), Rules Governing Area Agency on Aging Operations (IDAPA 15.01.20), Rules governing Older Americans Act Services (IDAPA 15.01.21), and/or all other applicable federal and State laws, rules, regulations, and policies, and any amendments thereto.  In addition, Contractor will comply with the approved Area Agency Area Plan.

The Contractor will comply with Public Law 101-121, Section 319 (21 USC 1352), 29 CFR Part 93, which prohibits the use of federal funds for lobbying.

12.	Drug Free Workplace:  The Contractor will publish a policy statement specifying standards of conduct and sanctions for violations.

13.	Confidentiality:  Except as may be required by applicable law or in any governmental or judicial proceeding or inquiry, and then only upon timely prior notice to the AAANI, Contractor will not disclose information related to the services provided pursuant to this Contract, including but not limited to, information concerning applicants for, and recipients of, Contract services.  Contractor will observe and abide by all applicable State and federal statutes and regulations regarding use or disclosure of information in Contractor’s possession or control.

The use or disclosure by any party of any identifying information concerning applicants for, and recipients of, Contract services for any purpose not directly connected with the administration of the Idaho Commission on Aging or the AAANI’s responsibilities with respect to service under this Contract is prohibited.  Exceptions to this prohibition include disclosure with the informed consent of the applicant or recipient, his or her attorney, or responsible guardian.  To meet the requirements of informed consent, a written release of information must be completed and signed by the applicant or recipient, his or her attorney, or responsible guardian.

14.	Appeal Procedure:

A. The Contractor may, within five calendar days following receipt of a notice from AAANI that Contractor is in default of the Contract, or that an action of or product of the Contractor does not comply with the terms of this Contract or other regulations or policies of AAANI, apply to the Vice President of Finance, North Idaho College, in writing, for a review of the record and request a hearing.

B. Upon receipt of the Contractor’s written request for a hearing, the Vice President of Finance, North Idaho College, will, within 10 business days, review the record and request additional information from either party, if necessary, and a hearing decision will be made.  If a determination is made that the request for hearing is appropriate, the Vice President of Finance, North Idaho College and the Board of North Idaho College will review the record and determine whether the actions of AAANI were correct.

15.	Equipment:  Title to all Equipment procured with State or Federal funds provided through the AAANI (or matching funds related thereto) will remain with the AAANI unless specifically released in writing by the AAANI.

If the Contractor is authorized to purchase Equipment, such Equipment purchased shall be itemized in the compensation section for utilization in the delivery of Contract services.  If the purchase of Equipment is authorized, the Contractor shall maintain inventory control as outlined by applicable State, Federal and/or AAANI laws, regulations, rules, policies, and/or procedures. Equipment shall be used only for the performance of this Contract or as directed by the AAANI with written approval from the AAANI.  Equipment specifically designated within this Contract to be purchased in whole or part with AAANI funds, shall be reported in accordance with AAANI inventory policies and procedures.

The AAANI and its funding sources will retain an equitable interest in the Equipment, equal to its purchase price. AAANI shall be included as a co-insured on any insurance policy which covers Equipment purchased under this or a predecessor contract.

The Contractor will not dispose of any personal property purchased under this or a preceding contract without the prior written consent of AAANI during and after the Contract term.  Such consent, if given, may include direction as to means of disposition and utilization of proceeds including any necessary adjustments to the compensation section.

Upon termination of this Contract, any Equipment purchased under this or a preceding Contract will be disposed of as directed by AAANI and if sold, AAANI will be compensated in the amount of its equitable interest.

16.	Monitor, Assess and Evaluate:  AAANI shall be entitled to, and the Contractor and/or Subcontractor(s) shall cooperate in, the monitoring, assessing, and evaluation of Contract services by AAANI or its agents or representatives.  This may include assessing the quality and impact of Contract services, either in isolation or in comparison with other similar services, and will assess the Contractor’s/Subcontractor(s) progress and/or success in achieving the goals, objectives and deliverables set forth in this Contract.  The AAANI may, in its discretion, conduct site visits of the Contractor’s/Subcontractor(s) facilities and make in-home visits to survey recipients of services funded pursuant to this Contract.  Contractor/Subcontractor acknowledges and agrees that AAANI’s right to monitor, assess and evaluate Contractor and/or Subcontractor(s), through visits to Contractor’s/Subcontractor(s) facilities and business premises, in-home visits, etc., may at AAANI’s discretion, occur more frequently than the required review and evaluation, and Contractor/Subcontractor(s) agrees to cooperate fully with such reviews.

Following monitoring and assessment, a corrective action plan may result.  Failure to cooperate fully in the monitoring, assessment, and/or evaluation or to comply with the requirements of the corrective action plan within 15 calendar days of its issuance shall be a material breach upon which AAANI may immediately terminate the Contract.

17.	Fair Hearings and Service Recipient’s Grievances:  The Contractor will advise all applicants for and recipients of Contract services of their right, at any time and for any reason, to present to the Contractor and to AAANI any grievances arising from the delivery of Contract services, including, but not limited to, ineligibility determination, service reduction, suspension or termination, or quality of service.

The Contractor will maintain and follow formal written procedures for reviewing and adjudicating grievances made by applicants and/or service recipients (including grievances made concerning actions of  Subcontractors) arising from this Contract, and will make such procedures readily available in writing to all applicants and/or service recipients.  The grievance procedure will provide applicants and consumers with a progressive grievance process to include an informal hearing before the Contractor’s representatives, notification and hearing with a representative of the AAANI, and/or the Idaho Commission on Aging if required to resolve the dispute.

18.	General Indemnification:  The Contractor shall defend, indemnify and hold harmless AAANI and North Idaho College, and their officers, directors, board members, employees, and agents,  and the State from any claim, demand, suit, liability, judgment and expense (including attorney’s fees and other costs of litigation) arising out of or relating to injury, disease, or death of persons or damage to or loss of property resulting from or in connection with the negligent or intentional performance of this Contract by the Contractor, its agents, employees, and Subcontractor(s) and/or anyone for whom the Contractor may be responsible.  The obligations, indemnities and liabilities assumed by the Contractor under this paragraph will not extend to any liability caused by the negligence of AAANI or its employees. 

19.	Indemnification – Patent and Copyright:  The Contractor shall defend, indemnify and hold harmless AAANI and North Idaho College against any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out of Contract performance or use by AAANI of materials furnished or work performed under this Contract.

20.	Insurance:  Prior to providing any services under this Contract, and during the entire term of this Contract, Contractor shall provide the AAANI with a fully executed certificate(s) of insurance showing that all required insurance coverage is maintained and naming the AAANI and North Idaho College as “additional insured” under the Contractor’s policy. AAANI reserves the right to request copies of any or all of the policies, endorsements or notices relating thereto at any time.  AAANI reserves the right to continue payments of premium for which reimbursement will be deducted from amounts due or subsequently due the Contractor.

	Contractor will maintain at all times during the term of this Contract, as applicable, the following types and levels of insurance coverage:

A. Commercial General Liability:  Provides coverage for bodily injury and property damage to others as a result of accidents from the premises or operations of the Contractor.

The coverage provided by the Commercial General Liability policy includes:

General Liability			Independent Contractor’s Liability
Operations Liability			Broad Form Property Damage Liability
Contractual Liability		Underground, Explosion, Collapse Liability
Fire Damage 				Legal Liability	
Personal and Advertising Injury Liability

Preferred Limits:  $1,000,000 Combined Single Limit (CSL) and occurrence-minimum limits, minimum limit required is $500,000.

B. Commercial Automobile Liability:  Provides coverage for bodily injury and property damage to others resulting from accidents caused by owned, non-owned or hired vehicles of the Contractor.  This coverage should be provided whenever vehicles are assigned to or used by the Contractor in connection with the Contract.

Preferred Limits:  $1,000,000 CSL each occurrence-minimum limits.

C. Workers’ Compensation:  Provides coverage to employees of the Contractor for injuries sustained in the course of their employment.  Coverage should meet the obligations imposed by federal and State statutes having jurisdiction and should also include Employer’s Liability.  Evidence of qualified self-insured statutes will also be accepted.

Limits:  Statutory Requirement – Workers’ Compensation $100,000 (minimum) – Employer’s Liability

D. Professional Liability:  Provides coverage for alleged professional misconduct or lack of ordinary skills in the performance of a professional act or service.

Preferred Limits:  $1,000,000 CSL each occurrence, minimum required limit is $500,000. 

In all the above situations, except for Workers’ Compensation, AAANI will be named as additional insured as its interest may appear.

Contractor will provide, maintain and/or cause its Subcontractors to also provide and maintain appropriate insurance.  

Failure to procure and/or maintain the required insurance will constitute a material breach upon which AAANI may immediately terminate the Contract.

21.	Fidelity Bonding:  The Contractor shall assure that every officer, director, agent, employee, or volunteer, who is authorized to act on behalf of the Contractor for the purpose of receiving or depositing funds, or issuing financial documents, checks, or other instruments of payments, will be bonded to provide protection against loss.  The amount of coverage will be at least the largest payment planned to be received during the current Contract year.  Both prior to providing any services under this Contract and during the term of this Contract, Contractor will provide the AAANI with proof that such bonds are in full force and effect.  Failure to procure and/or maintain the required fidelity bonding will constitute a material breach upon which AAANI may immediately terminate the Contract.

22.	Non-Discrimination:  The Contractor will mandate that all persons, regardless of race, color, religion, sex, age, national origin or political affiliation, have equal access to employment opportunities, and all other applicable federal and State employment laws, rules and regulations, including the Americans with Disabilities Act.  The Contractor will take affirmative action to ensure that applicants for employment and employees are not discriminated against due to race, creed, color, religion, sex, national origin or disability.

Contractor will comply with all applicable non-discrimination laws, rules, and regulations including, but not limited to, Title VII of the Civil Rights Act of 1964, as amended, the Age Discrimination in Employment Act.  The Contractor will comply with the Rehabilitation Act of 1973, as amended, which prohibits discrimination in the employment or advancement in employment of qualified persons because of physical or mental handicap.  The Contractor will comply with the requirements of the Fair Labor Standards Act of 1938, as amended.  The Contractor will also comply with Vietnam Era Veteran’s Readjustment Assistance Act of 1974, as amended (38 U.S.C. 4212), Section 503 of the Rehabilitation Act of 1973, as amended, and implementing regulations 41 CFR Part 60.

The Contractor will also comply with Title VI of the Civil Rights Act of 1964, which prohibits the denial of benefits of, or participation in, Contract services on the basis of race, color, or national origin.  The Contractor will comply with the requirements of Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination on the basis of handicap, in delivering Contract services.  If Contractor is an Indian Tribal government, Contractor will comply with the Indian Civil Rights Act of 1968.  It will be permissible for an Indian Tribal Contractor to engage in Indian preference in hiring.

(a) No individual shall be denied services or benefits provided under the agreement on the grounds of race, color, national origin, sex, creed, age, marital status, veteran’s status, or disability;
(b) The provider shall not provide any services or other benefits to a qualified individual that are different, or are provided in a manner differing from that provided to others under the agreement, or any contract awards pursuant to the agreement;
(c) No individual shall be subjected to segregation or separate treatment in any services or other benefits provided to others under the agreement;
(d) No individual shall be denied the opportunity to participate in any program(s) provided by the agreement for the provision of services, or otherwise afford an opportunity to do so which is different from that afforded others;
(e) Contractors will not use criteria or methods of administration which have the effect of defeating or substantially impairing accomplishment of the objectives of the agreement with respect to individuals of a particular race, color, national origin, religion, sex, creed, age, marital status, veteran’s status, or disability.

23.	Order of Precedence:  In the event of a conflict in the provisions of this Contract, the following will prevail in order of precedence:

A. Applicable federal statutes, regulations, and policies;

B. Applicable State statutes, rules, and policies;

C. The Contract, including exhibits thereto;

D. 2026 Request for Proposal; and

E. The Offer submitted by the Contractor.

24.	Payments:  The Contractor will be paid as specified in the Contract.  The payment must comply with AAANI and Idaho Commission on Aging requirements and be made according to the methods of compensation as follows:

A. The Contractor will report Contract expenditures to the AAANI in the manner prescribed by the “Reporting Requirements” section of these terms and conditions.

B.     The Contractor will submit invoices for units of service provided to AAANI by the 5th day of each month. (i.e. Decembers’ Roster is due January 5th) 

C. Contractor’s invoices will reflect units of service authorized within the terms of the Contract.

D. Upon timely receipt of applicable, accurate and complete reports, AAANI will authorize payment or reimbursement in accordance with the method(s) indicated by this Contract.

E. Invoices approved by AAANI will be paid by AAANI within 45 calendar days of submittal or upon release of funds by the Idaho Commission on Aging, whichever is later, if all required reports have been received in a timely manner and are verified for accuracy.

F. If the Contractor is in any manner in default in the performance of any obligation under this Contract, or if audit exceptions are identified, AAANI may, at its option and in addition to other available remedies, either adjust the amount of payment or withhold payment until satisfactory resolution of the default or exception.

G. AAANI will not authorize payments outside the attached scope of work and budget to this Contract, without a fully executed written Amendment. 

25.	Payment Recoupment:  Contractor must reimburse AAANI immediately upon demand or AAANI may deduct from future payments the following:

A. Any amounts received by Contractor from AAANI for Contract services which have been inaccurately reported or are found to be unsubstantiated;

	B	Any amounts paid by the Contractor to a Subcontractor not authorized in writing by AAANI;

C.	Any amount or benefit paid directly or indirectly to an individual or organization as specified in the “Substantial Interest” section of these terms and conditions.

D.	Any amounts paid by AAANI for services which duplicate services covered or reimbursed by other specific grants and Contracts, or payments;

E. Any amounts expended for items or purposes determined unallowable by AAANI.  See the “Unallowable Costs” section of these terms and conditions;

F. Any amounts paid by AAANI for which the Contractor’s books, records, and other documents are not sufficient to clearly substantiate that those amounts were used by the Contractor to perform Contract services;

G. Any amounts identified as a financial audit exception; and,

H. Any amounts paid or reimbursed in excess of the Contract or service Reimbursement Ceiling.

If AAANI determines that the Contractor has improperly spent any monies paid to it under this Contract, the Contractor agrees that AAANI immediately may record or obtain a lien in the amount of such determination against real property and any other assets of the Contractor, and the Contractor will sign all documents the AAANI deems necessary to protect such liens.  Failure to sign any such documents will be a material breach upon which AAANI may immediately terminate this Contract.

26.	Personnel:  The Contractor’s personnel will satisfy any Proposals and duties as identified in the Contract and/or applicable federal or state statute, regulation, rule, policy or procedure.

27.	Predecessor and Successor Contracts:  The execution or termination of this Contract shall not be considered a waiver by AAANI of any and all rights it may have for damages suffered through a breach of this or any prior contract with the Contractor.

28.	Professional Standards and Levels of Service:  The Contractor will deliver Contract services in a safe, humane and respectful manner and in accordance with any and all applicable professional accreditation standards and/or safety standards, and applicable laws, regulations, rules, and/or policies.  Levels of staff proposals must be maintained.

29.	Program Income:  All income received by the Contractor as a result of the programs provided hereunder through client donations, contributions, or fees will be used by Contractor within the program year to expand the particular program or to increase units of service provided within the same service from which the donation, contribution, or fee was received.  Program income shall be utilized prior to accessing the AAANI funding.  Failure to utilize program income as described in this paragraph will constitute a material breach upon which AAANI may immediately terminate the Contract.

30.	Property of AAANI:  Any materials, including reports, computer programs and other deliverables, created under this Contract are the sole property of AAANI.  The Contractor is not entitled to a patent or copyright on those materials and may not transfer the patent or copyright to anyone else.  The Contractor will not use or release these materials without the prior written consent of AAANI.

31. 	Records:  The Contractor will retain (and, if applicable, will contractually require each SubContractor to retain) all data and other records (“records”) relating to the acquisition and performance of the Contract, including all records required to be retained pursuant to the provisions of the Older Americans Act of 1965, as amended, any laws or administrative rules of the state of Idaho or any of its agencies, this Contract, and any rules, regulations, and policies of AAANI, for a period of three years from the expiration or termination of the Contract.  All records will be subject to inspection and audit by the Idaho Commission on Aging and the AAANI, and upon request, and at no expense to AAANI Contractor will produce a legible copy of any or all such records to such requesting party.

32.	Relationship of Parties:  The Contractor under this Contract is an independent Contractor and, as such, will have no authorization, expressed or implied, to bind the AAANI to any Contract, settlement, liability, or understanding whatsoever, nor to perform any acts as agent for the AAANI except as expressly set forth herein.  Contractor will be responsible for paying all employment-related taxes and benefits including federal and State income tax withholding, social security contributions, workers’ compensation and unemployment insurance premiums, health and life insurance premiums, pension contributions and similar items.  Neither party to this Contract will be deemed to be the employee or agent of the other party to the Contract.

33.	Reporting Requirements:  Unless waived in writing by the AAANI, Contractor will provide the following reports and information to the AAANI in the form as may be currently or hereinafter required by AAANI and/or its funding sources:

A. Participant registration forms, where applicable, will be due within three days of completion.

B. Electronic Monthly Financial Invoice and Roster is due by the 5th day of each month during the term of this Contract.

C. Client registrations received after the 20th day of the month may not be included on the next month’s roster.  Any registration form not fully completed will be returned to the Contractor and may delay the reimbursement process.

D. If adjustments need to be made to the data entry, they must be submitted by the end of the following month.

E. Other special reports as may be requested by AAANI.

F. Provide notification of clients who have discontinued service and the reason, if applicable, within five (5) days of the discontinuance.

G. Program and Fiscal Reports as requested by AAANI.  


Failure to provide required reports and/or completed registration form(s) within 30 calendar days following the due date will result in a forfeiture of the payment associated therewith.

Any and all reports transmitted to the AAANI will become the property of the AAANI for such uses as it will deem appropriate. Any specific client information contained therein will not be disclosed by Contractor to any person in violation of the terms and conditions of this Contract and without prior written consent of the AAANI.

34.	Non-Federal Share Requirements:  The Contractor agrees to provide at least 15% of non-federal share as specified in the Contract operating budget.  This amount must be contributed even if it exceeds the minimal amount required by law, regulations, or other provisions.  Failure to provide this amount of non-federal share may result in a proportionate reduction of the AAANI share or other disallowance action.

35.	Right to Offset:  AAANI shall be entitled to offset against any sums due the Contractor any expenses or costs incurred by the AAANI or penalties assessed by the AAANI concerning the Contractor’s nonconforming performance or failure to perform the Contract, including expenses, costs and penalties described in these General Terms and Conditions, including but not limited to, attorney’s fees.

36.	Substantial Interest:  Contractor will not make any payments, either directly or indirectly, to any person, partnership, corporation, trust, or any other organization which has a substantial interest in Contractor’s organization or with which Contractor (or one of its directors, officers owners, trust certificate holders or a relative thereof) has a substantial interest, unless Contractor has made a full written disclosure of the proposed payments to AAANI.

37.	Supporting Documents and Information:  In addition to any documents, reports or information required by any other section of this Contract, Contractor shall immediately furnish AAANI with any further documents and information deemed necessary by AAANI and its funding sources.

38.	Suspension or Debarment:  The AAANI Director may, by written notice to the Contractor, immediately terminate this Contract if AAANI determines that the Contractor has been debarred, suspended or otherwise lawfully prohibited from participating in any public procurement activity.

If a Contractor has been debarred, suspended or otherwise lawfully prohibited from participating in any public procurement activities, the Contractor shall immediately disclose that information in writing to AAANI.

39.	Termination:  In the event the Contract is terminated, with or without cause, or expires, the Contractor, upon notice of termination or expiration, shall whenever determined appropriate by AAANI assist the AAANI in the transition of services or eligible persons to other contractors.  Such assistance and coordination shall include, but not be limited to, continuing service provision in a professional manner, not engaging in conduct which disrupts services or unnecessarily alarms service participants, immediately forwarding of program and other records as the AAANI determines may be necessary to assure the smoothest possible transition and continuity of services.  The cost of reproducing and forwarding such records and other materials will be borne by the Contractor.  The Contractor must make provisions for continuing all management/administrative services until the transition of services or eligible persons is complete and all other requirements of this Contract are satisfied.

In the event of termination or suspension of the Contract by AAANI, such termination or suspension will not affect the obligation of the Contractor to indemnify North Idaho College and Idaho Commission on Aging for any claim by any other party against North Idaho College or Idaho Commission on Aging arising from the Contractor’s performance of this Contract and for which the Contractor would otherwise be liable under this Contract.

In the event of early termination, any funds advanced to the Contractor will be returned to AAANI within 10 calendar days after the date of termination of the Contract.

40.	Termination for Default:

A. This Contract may be terminated by either party upon the other party’s failure to perform in accordance with any of the terms of this Contract and such failure remains uncured for a period of fifteen calendar days after written notice thereof is personally delivered or is sent to the other party by certified mail, return receipt requested.

B. In addition to the rights reserved under the Contract, the AAANI reserves the right to terminate the Contract, in whole or in part, due to the failure of the Contractor to make satisfactory progress in performing the Contract, as determined by the AAANI in its sole and absolute discretion, and/or for Contractor’s violation of federal or State law, rule or regulation, or applicable program/operation manuals, where such failure remains uncured for a period of fifteen calendar days after written notice thereof is personally delivered or is sent to Contractor by certified mail, return receipt requested.

C. This Contract is voidable and subject to immediate termination by AAANI upon the Contractor becoming insolvent or filing proceedings in bankruptcy or reorganization under the United States Code, or upon assignment or delegation of the Contract and/or any rights thereunder without AAANI’s prior written approval.

D. This Contract may immediately be terminated upon material breach of a Contract term or if AAANI determines that the health, welfare or safety of service recipients is endangered.  Identification herein of certain events as material breaches do not preclude the AAANI at any time, in its sole and absolute discretion, from designating breaches of other terms of this Contract as material, thereby subjecting the Contract to immediate termination.

E. Upon any termination, regardless of the reason, all documents, data and reports prepared by the Contractor under the Contract will become the property of, and be promptly delivered to, the AAANI on demand.

F. Nonexclusive Remedies:  The rights and the remedies of AAANI pursuant to this Contract are not exclusive.

41.	Third-Party Antitrust Violations:  The Contractor assigns to the AAANI any claim for overcharges resulting from antitrust violations to the extent that those violations concern materials or services supplied by third parties to the Contractor toward fulfillment of this Contract.

42.	Unallowable Costs:  The cost principles set forth in the Code of Federal Regulations, 48 CFR, Chapter 1, Subchapter E, Part 31, excluding later amendments and additions, on file with the Secretary of State and incorporated by this reference, will be used to determine the allowability of incurred costs for the purpose of reimbursing costs under Contract provisions which provide for the reimbursement of costs.  Those costs which are specifically defined as unallowable therein will not be submitted for reimbursement by the Contractor and may not be reimbursed with AAANI funds.

In addition, the Contractor shall comply with all applicable OMB Circulars including, but not limited to, the following:

A. OMB Circular A-87 Cost Principles for State, local and Indian tribal Governments.

B. OMB Circular A-122 Cost Principles for Non-Profit Organizations.  

C. OMB Circular A-21 Cost Principles for Educational Institutions.

D. OMB Circular A-133 Audits of States, Local Governments, and Non-Profit Organizations.

43.	Visitation, Inspection and Copying:  Contractor’s or Subcontractor’s facilities, services, books and records pertaining to the Contract shall be available for visitation, inspection and copying by AAANI and any other appropriate agent of the State or federal government.  At the discretion of AAANI, visitation, inspection and copying may be at any time during regular business hours, either announced or unannounced.  If AAANI deems it to be an emergency situation, it may at any time visit and inspect the Contractor’s or Subcontractor’s facilities and services, as well as inspect and copy Contract-related books and records.

44.	Governing Law:  This Contract, and all claims, disputes, or other matters in controversy between the parties will be governed by, and construed in accordance with, Idaho law without regard to its conflicts of laws principles.  Any action relating to this Contract shall be brought in a court located in Kootenai County, Idaho.

45.   	Legal Construction:  In case any provision contained in this Contract is for any reason held to be invalid, illegal, or unenforceable in any respect, such invalid, illegal, or unenforceable provision will not affect any other provision, and this Contract shall be construed as if such invalid, illegal, or unenforceable provision had never been contained herein.

46.	Entire Agreement:  This Contract constitutes the only agreement of the parties hereto and supersedes all prior understandings or oral or written agreements between the parties with respect to the subject matter of this Contract.
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